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Describe the different types of service 
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Find and use the service manual index
Explain the different kinds of information 
and illustrations used in a service manual
Describe the basic types of trouble shooting 
charts found in service manuals
Explain how to use computer based service 
information
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1. Manufacturer's manuals, also known as 
FACTORY MANUALSFACTORY MANUALS, cover each vehicle 
produced by a particular company, usually 
for a one year period.

2. A(n) OWNEROWNER’’S MANUALS MANUAL is given to the 
purchaser of a new vehicle.
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VIN VIN 
Locations Locations 

andand 
DecodingDecoding

Located on the 
door, on the 

dashboard, or in 
the engine 

compartment
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3. Pictures, symbols, and words are all used in 
an ILLUSTRATED DIAGNOSIS ILLUSTRATED DIAGNOSIS 
CHARTSCHARTS.

4. Vehicle identification, basic maintenance, 
etc., are all found in the GENRERAL GENRERAL 
INFORMATIONINFORMATION section of a shop manual
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Operational IllustrationOperational Illustration

Shows how parts function
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5. HYDRAULIC DIAGRAMSHYDRAULIC DIAGRAMS show how 
fluid flows in a circuit or a part.

6. Technicians can stay up-to-date with recent 
technical changes, repair problems, and 
other service-related information by reading 
TECHNICAL BULETINSTECHNICAL BULETINS.
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Vacuum DiagramVacuum Diagram

Shows how hoses connect to the engine and 
vacuum-operated devices
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7. A technician needs a FLATFLAT--RATE RATE 
MANUALMANUAL to calculate how much labor to 
charge a customer for a repair.

8. A TREE DIAGNOSTIC CHARTTREE DIAGNOSTIC CHART gives a 
logical sequence for testing and inspecting 
when trying to solve a repair problem.
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9. DIAGRAMSDIAGRAMS are drawings that represent 
how wires, hoses, passages, and parts 
connect.

10. Conditions, causes, and corrections are all 
listed in a BLOCK DIAGNOSTIC CHART.BLOCK DIAGNOSTIC CHART.
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Wiring DiagramWiring Diagram

Shows how wires connect to components
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